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Hardware Requirements
Ay Pentium NI, or higher-level computer
Atleast 512 MB RAM

YWideo card and manitor supports ViGA ar better. (1 6-bitwideo)
External speakers or headphones (strongly recommended - clearly audible)

Software Requirements

Windows Operating System
Wista - Media Codec Updates (Update #- M3
HP - with Service Pack 2 or greater
2000 - with Service Pack 4 ar greater
MWE

Media Flayer Support
Windows Media Playver 9 {or highen

Browser support

Internet Explorer 6.0 or Metscape 7.1 or Mozilla FireFox 1.0, or higher
Metwork Requirements
Live Streamm

- Connection
o DSLCable or Satellite - Minimum 2586khbps download speed.

ArchivedRecorded Strearm
- izonnection

o DSLCable, maodem ar Satellite - Minimum 56khps download speed.

Mediasite Computer Meets Minimum
Hardware/Software Requirements

Participants must ensure that their
computer meets the minimum software,
hardware and network requirements.

Note:

Any Internet user connected with DSL or
cable Internet service can view both audio
and video components of a webcast. There
IS also a test player available to verify if
your player/computer meets minimum
hardware, software and network
requirements on the OTN Webcasting
Centre Support Page:
http://webcast.otn.ca/support.html

Mote: On slower connections you may experience halts inthe review of your recording as your media player

huffers the playback.

Firewalf

- Ifyou are accessing our streaming serices in an office environment ar behind a firewall vou have to ensure that vour Metwoark

Administrator has opened the following network ports

Yiewers Mediasite Server TCP 80 HTTP —Yiewing the presentation catalog and individual presentations YWiewers Media Sernver
TP 17585 MMS over TGP —Yideo streaming Yiewers Media Server LUDP 1755 MMS over LUDP —Video streaming Yiewers
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How to Access the OTN Webcasting Centre [1] Launch the Internet

Explorer web browser
on your computer.

[2] Enter www.otn.ca
into the address bar.

\ ) Get a Google-enhanced search box . “ ”
[3] Click the “Go” Icon.

7] Google =i

il
Q Back ~ [ \ﬂ \ELI ;\J /..- ) Search ‘:1\?’ Favarites Q-‘? T ] - ﬁ @
.otn.ca 3 Go Li

Canada [ Download Google Toolbar | Th e OTN h ome p ag e WI | I
Web |mages Groups News Maps Scholar more
- Advance d Search ap p ear .
F
Google Search ][ I'm Feeling Lucky Language Tools

Search: @& the web O pages fram Canada

Google.ca offered in: Erancais

Advertising Programs - Business Solutions - About Google - Go to Google.com

sk Google Tour Homepage! Note: You can go straight to
e Geoate the OTN Webcasting Centre
by entering the following
address:
http://webcast.otn.ca
7
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How to Access the OTN Webcasting Centre
(Continued) To access the
Webcasting Centre:

3 OTN| | Ontario Telemedicine Network (OTN) - Microsoft Internet Explorer i i

File Edit Wiew Favorites Tools  Help :*' [1] CI i C k th e

e Back - \_)' |ﬂ @ _h /._‘J Search “51‘\'( Favorites {‘) <~ :ﬁ ,J N _J ﬁ @ 13 1 n
Address | wiaa,okn,ca v| g Liks > We b C aSt I n g Ce n t r e

Cortact Us | Careers | SiteMap | Erancais e I i n k
.

(| -

‘ ’ OTN
Making the Connection for Health

The Webcasting Centre
home page will appear.

Haome [ Ontario Telemedicine Metwark (OTRH) ==

Ontario Telemedicine
Network (OTN}

Who e Are
Whate Do

Governance

CONNECTING PATIENTS TO CARE,
FROM ALL ACROSS ONTARID

Privacy

Communications

esource Library

Wehcasting Centra 1
W

Resource Library

Using Telemedicing The Ontario Telemedicine MNetwork (OTM) is an independent, not-for-profit organization that is funded by ’: Third Party Event Brachure
i X the Ontario Ministry of Health and Long-Term Care. "Telemedicing” {TM} is the delivery of health-related M Patient
LN P IV senvices and information using telecommunications technalogies. Read More = Survey
Clinical Programs Eesults
Telehomecare = - = ) - — Guick Links

= TW Rite | nratinns
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How to Access Public Archived Webcasts

Q OTN

Making the Connection for Heaith

Welcome to

ELEMEDICINE NETWORK's WEBCASTING CENTRE:
centre for Live Events and Archived Videos

HOME

| Live Events
You!l find Live wehcasts scheduled fortoday or the near future here,

POLICIES/PROCEDURES
WEBCASTING FORMS
SUPPORT

CONTACT

Training Videos

Helpful advice and infarmation on everything from using the equipmant to efective
presentations can be viewed here.

B enarial Praiacte

Q OTN

Making the Connection for Health

ARCHIVED EVENTS - PUBLIC

Logged in as: Guest

HOME ALL - By Date
LIVE EVENTS

A NTS 2

Public Events

esentations in chronological order

. Your password infarmation must be obtained from the session organizer.

TRAINING MODULES

Search Terms

| Archived Events
Check out our many pre-recorded presentation videas fram the not too distant past.

Welcome to the
OTN Webcasting Centre

Spaotlight On...

WIHIR_

Waterloo Institute of
Heatth Informatics
Research

Browse the Smarter Health
Archive at WIHIR!

WIHIR Bootcamp
Presentations

Past attendeas can click
here to view the videns
(password required)

Welcome to the
OTN Webcasting Centre

: If you are looking for a password protected presentation, click on the "Private Events” link on the left. Then, log in with
ser id and password provided by the session organizer. Mote that you will NOT be provided with a password by the Help

POLICIES/PROCEDURES Seanch] o

B ! S Text; | O Presentation Name
WEB"ASTINb FORMS: Air Date: | |to | Presenter: [ all Presenters v © air Date ~
SUEEDRY Find Prasentatians O status
CONTACT

page: |1 |of4 P
Presentation Title Presenter
General Surgery Rounds: Laparoscopic Surgery for e Hamilton Health
Common Abdominal Emergencies_6 /672007 Sciences-McMaster
Site
o MN.W.0. Infection
Control Metwork

Teaming Up to Prevent Food Related Illness: Is
Your Food Safety System Working?_6/5/2007

Stroke Best Practices "Stroke Pathology and # Other
Mimics”_6/5/2007

Displaying presentations 1 to 29 of 94
AirDate Air  Length
Time .

6/6/2007  7:25 AM 42 Minutes 4
EST Seconds

6/5/2007  1:50 PM 1 Hour 52
EST Minutes 39
Seconds
6/5/2007  1:00 PM 53 Minutes 45
EST Seconds

To access public archived
webcasts:

[1] Click the “Archived Events” tab.
A new screen will appear listing
webcasted events.

[2] To view a list of public/open
archived webcasts, click the “Public
Events” link.

Note: To view private (password
protected) events, click the “Private
Events” link. Webcasts are listed in

= » chronological order.
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How to Access Public Archived Webcasts To access public archived

~ webcasts continued:
(— OTN Welcome to the

Making the Connaetion for Health OTN Webcasting Centre

After identifying the public webcast to
ARCHIVED EVENTS - PUBLIC .
et PRSI T Logged in as: Guest Login A be VI eWed :

LIVE EVENTS all presentations in chronological order
ARCHIVED EVENTS Maote: If you are looking for a password pro t I:t dp click an the "Private Events” link on the left. Then, log in with
the useri

f . .
2 id and password provided by the N t tha t you will NOT be p wided wth a password hy the Help
Public Events Desk, Tour password information must be ht d f rom th sion organizer, [1] C | I C k th e CO rreS po n d I n g

Private Events

urmraocenes | [ A presentation title link. The webcasting

C. G FO
WEBCASTING FORMS Air Diate: to Presen ter: | All Presen ters v @ air Date *

| | | | 0 page will automatically appear

o oo ey . displaying the webcast (audio and
1 bt 10 m : Agihiicl F Time L

General Surgery Rounds: Laparoscopic Surgery for = ilton Health 6/6/2007 ?:25 AM 42 Minutes 4 VI d eo
i jes Bl — o o 5 - MoMaster Seconds -

Teamin ent Food Related Iliness: : Is * N0, Infection 6/5/2007 150PM 1H rsz
Your Fo detySytmw rking?_6/5/2007 Conrol Network 0 EST | Minutes 39

e ——————— T Note: After clicking the title link, the
- webcast will begin initializing,
8= 0 NE| o & RTO ll transitioning, and buffering. Once this

—— process is complete, the webcast will
= then go into playing mode.

Fresenteris): Hamilton Health Sciences:
Mohdaster Site e

Diate: 642007 Login

2] Expand the page by clicking the

Length: 42 Minutes 4 Seconds g y g

Description: Title: General Surgery Rounds: Laparoscopic , log in with - - d

Surgeny for Common Abdeminal Emergencies hy Eh Help m a rr‘ e ( :( ) I l

Date: June Gth, 2007 XI I Z I L]

Time: 7:20-8:30 am ET v
Into

HOME

LIVE EVENTS

ARCHIVED EVENTS
Public Events
Private Events

TRAINING MODULES

POLICIES/PROCEDURE

WEBCASTING FoRMS | (W) (m) S ® -ges @ ) Hame
et 1 Note: If the webcast does < 1o
not appear after R )
&) Dond o B Internet th
buffering, select the - Slide 7
G - 6/6/2007 7:25 AM 42 Minutes 4
2 Support” I|nk_ ter EST Saconds
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How to Access Private Archived Webcasts To access private archived

webcasts:
j OTN 2= Welcome to tht::‘ ] ] .
L. Watin he Connecton for et OTN Webcasting Centre [1] Click the “Private Events” link
ARC”_“’ED SRR -~ found on the left hand side of the
s e e e | SCIEEN. The password protected login
S 1 SY d;nd d fdfmtdndm?t';: bt dfomth Nt tz trygam H NOTb p d d w th p dbyth H Ip Screen Wi” appear.
wEsChoTHG s | e ] Oresnanan [2] Enter the user name and
SUPPORT et O status .
_ = password for the event you wish to
rsaner aﬁmﬁmﬂf : view. Both the user name and
T . ST password are case sensitive.
j OTN Welcome to the
t Making the Connection for Hasith OTN Webcasting Centre

Note: To view a private event, you
must have received a user name and

ARCHIVED EVENTS - PRIVATE (password protected)

e Mediasite (23 password from the event organizer.
TRANG HODULES " e | [3] Click the “Submit” button. A new
[ CTRRTT — uﬁ T screen will appear, listing all private
N 3 archived webcasts that correspond to
Note: If you lose your user the specific user name and password
name and password, you must entered
contact the event organizer. '

Slide 8
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How to Access Private Archived Webcasts
Continued

Welcome to the
OTN Webcasting Centre

Q OTN

Making the Connection for Health

ARCHIVED EVENTS - PRIVATE (password protected)

Logged in as: oncology Logout
HOME Password Protected Presentations
LIVE EVENTS
ARCHIVED EVENTS
Search Terms SaSHE
Public Events Search E
Text: ' Presentation Mame
Private Events o
‘ Air Dt ke Presen ter: | All Presentsrs v & Air Date ~
TRAINING MODULES E = 2
Find Prasantations O status

POLICIES/PROCEDURES

WEBCASTING FORMS
SUPPORT Page: |1 |ofl

CONTACT 1

Displaying presentations 1 to 2 of 2

Presenter Air Date Air Time Length
» Other  4/4/2007 7:45 AM 51 Minutes 10 Seconds
EST

ol e
TC: TSM 1563543 Health Care Ethics Series-
Organizational Ethics_4 /4 /2007

Ow- O BB

fdldress | &] http {fmediaserver  otn. = ¥ B

fre

Details
uuuuuu

HOME
LIVE EVENTS
ARCHIVED EVENTS
Public Events
Private Events
TRAINING MODULES u
POLICIES/PROCEDURE] & -
WEBCASTING FORMS | () () <E* (®) g ® ‘.)
S — - OTN L RTO el
CONTACT \ -
\ Note: If the webcast does i
&] Done et

not appear after
buffering, select the
“Support” link.

\\\\\\\

After identifying the private
webcast to be viewed:

[1] Click the corresponding
presentation title link. The webcasting
viewer will automatically appear
displaying the webcast (audio and
video).

Note: After clicking the title link, the
webcast will begin initializing,
transitioning, and buffering. Once this
process is complete, the webcast will
then go into playing mode. Ensure
that the audio volume on your PC is
adjusted for maximum audio
performance.

[2] Expand the page by clicking the
maximize icon.

Slide 9
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How to Access Live Webcasts

HOME

IVE EVENTS presentations scheduled for today or in the near future are listed below,
Public Events
i lking for a pa dptctdp click on the "Private Events” link o thlftTh , log in with the
Private EV@“‘S\ 2 ssssss 4 prowd by e sl g et it th at you || NOTb e Frovided with a passward by the Halp
ord information m tb bt dfomth sion orga

Q OTN

Making the Connection for Health

\VE EVENTS - PUBLIC

1 live Events -- CATCH IT LIVE HERE!

ARCHIVE NTS O PETIOERTIE
TRAINI ES

POLIC URES here are no presentations in this category.
WEBC 3 Ms

SUPP(

CONTACT

Welcome to the

OTN Webcasting Centre

Logged in as: oncology

LIVE EVENTS - PRIVATE (password protected)

HOME

LIVE EVENTS m ed iaSite. @

by sonicfoundry”

Public Events

Private Events
ARCHIVED EVENTS
TRAINING MODULES
POLICIES/PROCEDURES
WEBCASTING FORMS
SUPPORT
CONTACT

Note: If you lose your user
name and password, you must
contact the event organizer.

[Jremember my ID on this comn

t cess the requested Mediasite conte

puter

nt.

To access Live Webcasts:

[1] Click the “Live Events” link found
on the left hand side of the screen. A
new screen will appear listing live
webcasts.

[2] To view a live public webcast,
select the “Public Events” link. A list
of live public webcasts will appear.

Note: To view a live public webcast,
follow steps 1 to 2 on slide 8.

[3] To view a live private webcast,
select the “Private Events” link. The
password protected login screen will
appear.

Note: To login and view a live private
webcast follow steps 2 and 3 from
slide 9 and steps 1 and 2 from slide
10.

Slide 10
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How to Use the Search Functions

Q OTN Welcome to the

Making the Connactian for Heaith OTN Webcasting Centre

ARCHIVED EVENTS - PRIVATE (password protected)

Logged in as: oncology Logout
HOME Password Protected Presentations
LIVE EVENTS
ARCHIVED EVEN Se A
. Sort Order
Public Events Search i
. % () Presentation Name
Private Events B e n == 3 @ air Date ~
TRAINING MODULES ; ; — S
e : e Find Prezentations L status
POLICIES/PROCEDURES /V
WEBCASTING FORMS 2 2 ) )
SUPPORT Page: |1 Jofl Displaying presentations 1 to 2 of 2
CONTACT Presentation Title Presenter Air Date Air Time Length
TC: TSM 1563543 Health Care Ethics Series- * Other 4/4/2007 7:45 AM 51 Minutes 10 Seconds
Drganizational Ethics_4/4/2007 EST

ARCHIVED EVENTS - PUBLIC

Logged in as: oncology Logout
HOME ALL - By Date
LIVE EVENTS All presentatio chranolagical arder
ARCHIVED EVENTS Mote: If yo e o k g for a password pro t ct d p t t click o th rivate Events” link on the left, Then, log in with
Public E the usel d ani d passwao d p vided by the N t that va II MOT be provided with a password by the Help
ublic Events Desk, Y I passwo d information must be bt df rom th sion drganlz
Private Events
TRAINING MODULES Search Terms -
0 PR Search .
PULICIES.PRUCI_EDURES Texr [TEamin g O Presentation Name
G ISR air Date: to Presen ter: | CAMH r Date ™
SUPPORT atus
CONTACT e 1
Lake of the woods District Ho pt
Page: |1 |of4 P ty ek ritations 1 to 29 of 94
ntre
Presentation Title MW, Infection Control Metwork — @EE #"’ Length
ime
G | Surgery Rounds: L pic y f{[MORTH Network 07 7i25 AM 42 Minutes 4
ooooo Abdominal Emergencies_6/6/2007 HOSM EST Seconds

OHA
et

To search through OTN’s library of
public and private archived
webcasts, users can employ the
following search functions:

Search Text:

[1] Enter a key word from the webcast
title.

[2] Click the “Find Presentation”
button. A list of webcasts including
the key word will appear in the
window.

Filtering by Presenter:

[1] Select the desired presenting
organization from the drop down
menu.

[2] Click the “Find Presentation”
button. A list of webcasts hosted by

that organization will appear in the
window. Slide 11
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How to Use the Search Functions
Continued

Search Terms Sort Order

Search
Text: (O Presentation Mame
&ir Date: |5/24/2007 | to |6/6/2007 1 &1l Presenters v -

Find Prezentations <@sm— 2

Page: |1 [of1 Displaying presentations 1 to 6 of 6
Presentation Title Presenter Air Date Air Length
Time
General Surgery Rounds: Laparoscopic Surgery for = Hamilton Health 6/6/2007 7:25 AM 42 Minutes 4
Common Abhdominal Emergencies_6f6/2007 Sciences-McMaster EST Seconds
Site

Teaming Up to Prevent Food Related Illness: Is s MW, O, Infection 6/5/2007 1:50 PM 1 Hour 52
Your Food Safety System Working?_6/5/2007 Control Networlk EST Minutes 39

Seconds
Stroke Best Practices "Stroke Pathology and & Other 6/5/2007 1:00 PM 53 Minutes 45
Mimics"_6/5/2007 EST Seconds

To search through OTN’s library of
public and private archived events,
users can employ the following
search function:

Air Date:

[1] Enter the date range.

Note: You must enter a start date (i.e.
May 24, 2007) and end date (i.e.
June 6, 2007) to indicate the
parameters of your search.

[2] Click the “Find Presentation”
button. A list of webcasts within the
specified date range will appear.

Slide 12
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The following features can be
utilized during a webcast:

Note: Be sure to adjust audio
controls on your PC and/or

-2 http:/imediasite.otn.ca - General Surgery Roi

=y speakers to ensure maximum [1] Pause — Click this button to pause
oTN & BT | audio performance. an archived webcast
- '_ _ 2 [2] Stop — Click this button to stop a
General Surgery Rounds: Laparoscofpic =

Surgery for Common Abdominal
Emergencies_6/6/2007
Presertar(=): Hamilton Health Sciences
hchdaster Site

Date: GA52007

P
Dretailz

Tirne: 7:25 AWM EST
Length: 42 Minutez 4 Seconds

Description: Title: General Surgery Rounds: Leparoscopic
Surgery for Common Abdominal Emergencias

Date: June Sth, 2007
Time: 7:30-8:30 am ET b

00034204 Info

OTN Q RO

6

Note: For additional help select the “ ? "
icon. A new page will appear providing
information on the Mediasite Viewer
functions. You can also select the support
link from the main page if you are

experiencing technical difficulties.

7

webcast

[3] Session Speed — Toggle with this
button to increase or decrease the
speed of an archived webcast

[4] Mute — Click this button to mute
the volume

[5] Volume Control — Slide the bar to
Increase or decrease the volume of
the session

[6] Expand Screen — Click this button
to expand the webcast to your entire
computer screen

Slide 13
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If you encounter any difficulty accessing live or
archived webcasts during regular business
operations between Monday to Friday - 7:00 a.m. to
5:00 p.m. (ET), you can:

Email: servicedesk@otn.ca
Or
Call 1-866-454-6861

For more information on webcasting, you can also
contact our Webcasting Centre via email at:

webcasting@otn.ca

Slide 14
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OTN Webcasting Definitions

Archived Webcast requestors/organizers can select to have their webcast archived on the OTN
website. This allows target learners to access the session on demand or in an
asynchronous format. All archived webcasts will be placed on the OTN Webcasting
Centre for a period of one year, unless otherwise specified by the requestor/organizer.

Asynchronous An event that is offered in an asynchronous format refers to communication that
occurs at different times. OTN Members can select to archive their webcasted session
and make it available in an asynchronous format, thus permitting on demand access
to the event.

Health Care Section 2 of the Personal Health Information Protection Act, 2004, defines ‘Health
Care’ as any observation, examination, assessment, care, service or procedure that is
done for a health-related purpose and that,

a. Is carried out or provided to diagnose, treat or maintain an individual's physical or
mental condition;

b. Is carried out or provided to prevent disease or injury or to promote health;
c. Is carried out or provided as part of palliative care and includes;

d. The compounding, dispensing or selling of a drug, a device, equipment or any other
item to an individual or for the use of an individual, pursuant to a prescription; and/or

e. A community service that is described in subsection 2(3) of the Long Term Care
Act, 1994,

Identifying Information In section 4(2) of the Personal Health Information Protection Act, 2004 means
information that identifies an individual or for which it is reasonably foreseeable in the
circumstances that it could be utilized, either alone or with other information, to identify
an individual.

Slide 15
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OTN Webcasting Definitions

Individual In section 2 of the Personal Health Information Protection Act, 2004, defines
‘individual’ in relation to personal health information, means the individual, whether
living or deceased with respect to whom the information was or is being collected or
created.

Mediasite Mediasite™ is a complete rich media recording and publishing system that automates
the capture, management and delivery of multi-media presentations and meetings for
live or on demand viewing. It is the leading solution for web-based education,
enterprise communications, online training and related applications.

Personal Health Information | Section 4(1) of the Personal Health Information Protection Act, 2004, defines personal
health information as identifying information about an individual in oral or recorded
form, if the information

a) relates to the physical or mental health of the individual, including information
that

consists of the health history of the individual’s family

b) relates to the providing of health care to the individual, including the identification
of a person as a provider of health care to the individual

c) is a plan of service within the meaning of the Long-Term Care Act, 1994, for the
individual
d) relates to the donation by the individual of any body part of bodily substance of

the individual or is derived from the testing or examination of any such body
part or bodily substance,

f)  is the individual’'s health number, or

g) identifies an individual's substitute decision-maker

Furthermore the Information and Privacy Commissioner has defined an individual's
image as personal health information (Health Order HO-005).

Slide 16
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OTN Webcasting Definitions

Private Event Private events are accessible by invitation only. Organizers/requestors can employ a
user name and password to restrict access to their event. Organizers/requestors are
responsible for distributing the user name and password to webcast participants.

Public Event A public event is one in which all interested end users are able to participate up to a
maximum capacity. For webcasting, organizers/requestors can elect to have their
webcast available without password protection.

Synchronous An event that is offered in a synchronous format refers to a type of communication
with virtually no time delay, allowing participants to participate in the session in real
time. OTN Members can select to deliver their webcast session in a live or
synchronous format.

Videoconference A videoconference is a real-time two-way transmission of digitized video images
between two or more locations. The two main kinds of videoconferences are point-to-
point and multipoint calls.

Webcast A webcast involves the delivery of live or archived broadcasts through the Internet.
The sound and video captured by a conventional video conferencing system is
streamed to a web server for viewing by end users from the comfort of their desktops.

Slide 17
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OTN Webcasting Definitions

Webcasting Agreement The Webcasting Agreement Form must be completed and signed by all speakers who
Form (WAF) are presenting during a live and/or archived webcast session. It is the responsibility of
the webcast organizer to ensure that the speaker(s) sign the form. This form is
available on the OTN website http://webcast.otn.ca/forms.html and must be retained
by the webcast organizer. For webcasts scheduled to be archived, a copy of the
Webcasting Agreement Form must be forwarded to OTN via fax (1-866-454-6867) or
scanned email, either prior to or after the event. Once the forms have been received
and processed, OTN will publish the webcast on OTN’s Webcasting Centre as an
Archived Event. Failure to submit the Webcasting Agreement Form within 15 business
days after the event has taken place will result in deletion of your file. Live only
webcasts do NOT require that a Webcasting Agreement Form be submitted to OTN.

Webcast Organizers The webcasting organizer is the individual responsible for organizing the webcast. The
organizer is typically located at the “host” site (where the speaker(s) will be
presenting). The Webcasting Organizer may be responsible for completing video
conference scheduling, the Webcast Request Form, and securing the Webcasting
Agreement Form from the presenter(s). In addition, the webcasting organizer often
promotes the event and distributes the OTN Webcasting Training Module as required.

Webcast Presenters Webcast presenters are individuals who have been identified as the key speakers or
deliverers of content during a session. All webcast presenters must complete and sign
a Webcast Agreement Form prior to the session.

Webcasting Request Form The Webcasting Request Form must be completed by the webcast
(WRF) organizer/requestor and submitted to OTN at least 5 business days in advance. This
e-form is available on the OTN website http://webcast.otn.ca/forms.html.
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